PesyabTaTsl onpoca HacesieHus ropoaa baraiicka
0 KayecTBe padoThl MYHUIIUNIAJIBbHBIX 00Pa30BaTeIbHBIX OPraHU3aAUil

B Xone uccnenoBaHus npeciieoBajiach LE€db W3Y4eHHs, 00OOUIEHUS M aHaIu3a
OOIIIECTBEHHOTO MHEHHUSI O KayecTBe pabOThl MYHHUIMIAIBHBIX 00pa30BaTEIbHBIX
opraHuzanuii. AHKeTa JUisi MPOBEACHHs OIpoca BKIOYala B ceds 18 Bompocos,
KacalolluXcsi KaKk 00pa30BaTeIbHOM CUCTEMBI IOpoJia B LIEJIOM, TaK U 00pa30BaTEIbHBIX
opraHu3aiuii B 4acCTHOCTU. BoIpochl aHKeThl ObUIM COCTaBIIEHBI B COOTBETCTBUHU C
OCHOBHBIMU KPUTEPUSIMU OLEHKU JI€ATEIIbHOCTM MYHULUIAJIBHBIX YUYPEKICHUU,
OKa3bIBAIOIIMX COLMATIbHBIE YCIYTH B c(pepe oOpazoBaHUs:

e Kpurepuii OTKpHITOCTH U JOCTYMHOCTH UHPOpMaLuu 00 00pa3oBaHUU

e Kpurepuit KoMPOPTHOCTH YCIOBUHN MPEAOCTABICHUS YCIYT U TOCTYITHOCTH
UX MOJYYECHHS

e Kpurepuit = 100poKeNnaTENbHOCTH,  BEXKIMUBOCTH,  KOMIIETEHTHOCTH
pabOTHUKOB OpraHU3ALNU

e Kpurepuil y10BIETBOPEHHOCTH Ka4€CTBOM OKA3aHHUSI YCIYT

Kaxnas rpynma coxaepxana 4-5 BOINpPOCOB, CTrPYHIUPOBAHHBIX COIJIACHO
0003HaYEHHBIM BBIIIE KPUTEPHUSIM.

[To xaxxmomy BONpPOCY PECHOHAEHTAM IMpEIarajiocb OT 3 A0 5 BapUaHTOB
OTBETOB.

BormpocoB ¢ OTKpBITBIM BapUAHTOM OTBETa MPEyCMOTPEHO HE OBLIO.

[lo pe3ynpTaTam omnpoca Npeanoarajoch BbISIBUTh CTENEHb yIOBIETBOPEHHOCTH
POJIUTENBCKOM  OOIIECTBEHHOCTH KAauyeCTBOM OKa3aHWsl yCHyr, JOCTYHHOCTH U
KOM(MOPTHOCTH  Tpollecca  MPEJOCTaBIEHUs  YCIYT, YPOBEHb BEXKIHUBOCTH U
npodeccuoHaNIbHOW KOMIIETEHTHOCTH TEJAarorn4eckuX paOOTHUKOB MYHHUIIUTATBHBIX
o0pa3oBaTeNbHBIX OpraHu3alui, a TakKe HACKOJIbKO CBEIEHUS O JACSITeIbHOCTH
MYHHUIMIAIBHBIX ~ O00pa30BaTeNbHbIX OpPraHM3alUil  OTKPBITBI W JOCTYHHBI  JUIS
POJIUTEIICKON OOIECTBEHHOCTH, B JOCTaTOYHOM JH O0O0BeMe Beaercs pabora 1o
MHOPMHUPOBAHUIO HACEJICHUS.

Onpoc HaceleHUs O KadyecTBe pabOThl MyHUIMINAIbHBIX 00IIE00pa30BaTEIbHBIX
opranm3zaiuii mpooawics ¢ 12.05.2016 mo 18.05.2016 nyrem aHKeTHpOBaHMS
poauTeneit odydaromuxcs B 00pa3oBaTeIbHBIX YUPSKICHUSIX TOPO/a.

LleneBas aynuTopus — poAUTENN 00Yy4aArOIIUXCS.

B pesynbrare onpoca Hacenenus 0110 onporneHo 1554 pecnioneHTa.

[To xaxmol o00pa3oBaTENBbHOW OpraHU3alMU [0 KaXIOMY KPUTEPHIO ObLI
omnpezeneH cpenHuid 6ann no 10-TubaibHOM 1IKaje, a Takke ObLI ONpeaeNieH CpeIHUu
0am1 Mo KaXKJIOMY KPUTEPHUIO MO MYHULMIAIBHBIM 00pa30BaTEbHBIM OPraHU3AIUsIM B
LEJIOM.

B xoze ananu3a aHkeT ObUIH BBISIBJICHBI CIEAYIONINE PE3yIbTaThI:



Tabauna cpeHuX 0a/1JI0B IO pe3yabTaTamM
onpoca HaceJjieHus ropoaa baraiicka o kadecTBe pad0Thl MYHHUIMIIAJIbHBIX
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Tadiauua cpegnux 0a/JI0OB 1O pe3yabTaTam
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B menom, mo MyHHMUIMDANBHBIM 00pa3oBaTeNbHBIM OpraHuzanusM 1o 10-tudannpHON
IIKaJIe CpeTHUN Oa1 COCTaBuUII:

® [0 KPUTEPHIO OTKPBITOCTH U JNOCTYIMHOCTH MH(popmanuu o6 obpasoBanuu — 7,7
Oarmna

® [0 KPUTEPUIO KOMPOPTHOCTH YCIOBHA MPEAOCTABICHUS YCIYT U JOCTYITHOCTH MX
nosiyueHus — 8,3 Oaiia

® 110 KPUTEPHUIO TOOPOKEIATEIbHOCTH, BEKIUBOCTH, KOMIIETCHTHOCTH PAaOOTHUKOB
opranuzanuu — 8,4 6amia

® 110 KPUTEPHIO YIOBIETBOPEHHOCTH KaueCTBOM OKa3zaHUs yciyr — 8,7 G6auia



